
 

 

 
 

Crystal Server/Enterprise Workshops 
  

 

Crystal Server/Enterprise provides a web managed report server for Crystal Reports.   
 

Reports are published to the Crystal Web Server and can then be accessed by any users 
connected to that server who have a web browser on their desktop. 

 
Various versions and editions of Crystal Enterprise have been introduced, from Crystal Reports 

8.5 to 2008 

 
Business Views were introduced in Version 10 to provide a managed environment in which to 

define data sources, including the abstraction of data from multiple databases. 
 

Course Description 

 
The workshop is designed to provide delegates with an opportunity to explore the various 

configurations that are possible with their version of Crystal Reports within the context of their 
business requirements. 

 
Content 

 

The workshop content may include any of the following topics dependent upon the individual 
requirements of the participating delegates. 

 
 The Crystal Web Implementation model 

 Overview of Crystal Server/Enterprise Architecture 

 Crystal Enterprise Report Application Server  v. Crystal Server/Enterprise Full implementation 

 Working with RAS (Report Application Server) 

o Publishing Reports to RAS 

o Handling Parameter Reports with RAS 

 Working with the full Crystal Server/Enterprise Implementation 

o The Crystal Management Console 
o Managing Folder Objects 

o Managing User Accounts and Groups 
o Looking at Security Concepts and configuring the server 

o Controlling User Access to Reports 
o Managing Report Objects and Instances 

 The Business View Manager 

o Creating Business Views with single datasources and dynamic datasources 

o Applying  Crystal Server/Enterprise security to Business View objects 
o Using Business Views within Crystal Reports 

 
 

Delegates may find it convenient to combine some or all of the above workshop topics together with 

topics from our separate Crystal Reports outlines to create a customized Crystal course covering all 
aspects of your training requirements. 

 
Foir more information or to discuss your requirements contact us on 0845 300 3569 


