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Crystal Reports  
Web Report Management and Business Views Overview 
 
Duration 1 Day 

 

Description Who Should Attend 

This 1-day course provides an overview of the 
Business Objects Enterprise system, which is part of 
the Crystal Reports Server edition. 
 
An overview is also provided of the Business Views 
Manager.   
 
Business Views allows for managed connections to 
databases and is a key part of providing secure 
access to data. 
 
 

Delegates attending this course may already have an 
extensive knowledge of earlier versions of Crystal 
Reports and may be thinking of upgrading from 
Standard or Professional versions to the Crystal 
Reports XI or 2008 server edition. 

On completion of this course, delegates will be able to publish and manage reports on a day-by-day basis 
using the software provided with Business Objects Enterprise. 
 
They will be in a position to properly appreciate the benefits to their business on investing in the Server 
edition software. 

 

Course Content 
 

Report Distribution 
Web Reporting Overview 

Web Reporting Setup 
 

 
 

 

 

Crystal Reports Server 
Infoview 

Viewing Reports 
Discussion Threads 

Scheduling Reports 

Report History 
Alerts 

 
 

 

 
 

 
 

 

Business Views 
Business Views Manager 

Creating Business Views 
Using a Business View as a report 

data source 
Creating managed ‘List of Values’ 

 
 

Administration Launchpad 
Schedule Manager 

Instance Manager 

View Server Summary 
Report Datasources 

Central Management Console 
Managing Groups 

Managing Users 

Managing Objects 
Security 

Report Scheduling 


